
Visit our Web site at
www.TheRightCallIowa.gov

An information service from the State of Iowa 
Insurance Commissioner’s Offi  ce

FOR AN APPOINTMENT WITH A SHIIP 
COUNSELOR IN YOUR AREA, CALL:

 
 
 
 
 
DES MOINES COUNTY 
Great River Medical Center 
 Burlington           319-768-3342 
 
LEE COUNTY 
Fort Madison Community Hospital 
 Fort Madison          319-376-2249 
Keokuk Area Hospital  
 Keokuk                       319-524-7150 
 
 
 
 
 
 
 
 
 
 
 
 
 
          All discussions and information  
exchanged will be held in strict confidence
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A few years back, I faced some pretty 
big decisions about Medicare. (Just as 
you are now.) 

There were so many options. So many  
plans to choose from.

It seemed like every time I went to the 
mailbox, an insurance company was 
trying to sell me something else. I didn’t 
know who to believe.

I was lucky a friend of mine knew 
about SHIIP.

HOW CAN WE

 HELP YOU?
• Explain your Medicare benefi ts   

and rights

• Compare and evaluate: 

 – Medicare supplements 

 – Medicare Advantage plans 

 – Retiree health plan coverage 

 – Medicare drug plans

 – Long term care insurance  policies

• Organize your medical bills and 
Medicare statements; fi le and  
appeal claims

• Find assistance for programs 
that help with Medicare costs 
and Medicare drug plans

• Assess your needs so you can 
make informed decisions about 
health insurance

When you call SHIIP, volunteer 
counselors answer your questions and 
give you one-on-one help.

The part I really liked is that SHIIP 
counselors are my peers. They get 
comprehensive training to understand 
the ins and outs of Medicare. They 
understood me. And what it’s like to 
be in my situation.

SHIIP helped me make the right call on 
Medicare. They can help you make the 
right call, too.

Making the right call begins with this call:

1-800-351-4664 
Or visit us at www.TheRightCallIowa.gov

SHIIP is a free and confi dential 
service off ered through the state 
of Iowa to help people sort through 
confusing information about 
Medicare and health insurance.
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